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NEXT STEPS IN THE TRANSITION 

 
LOG IN 
Go to controlcenter.dmgpro.com and login with your cell phone number. 

 
 

ADD YOUR ACH INFO 
This article will show you how to add your ACH information to your account: 

https://dmgexternal.zendesk.com/hc/en-us/articles/9957334627483--How-to-Add-Payment-
Information-in-DMG-Pro 
 
 

ADD YOUR EMPLOYEES/TECHS 
This article will show you how to add employees to your account: 
https://dmgexternal.zendesk.com/hc/en-us/articles/9957392352795--How-to-Add-Members-
to-Your-Business-in-DMG-Pro 
 
 

ADD LICENSES (OPTIONAL) 
This article will show you how to add licenses to your account:  

https://dmgexternal.zendesk.com/hc/en-us/articles/12684063940123--Adding-a-License 

 

ENTER YOUR W9 INFORMATION 
1. On the provider dashboard, you will find a box that says “Important Actions” 
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2. Click “add W9 Information” 

3. Verify your phone number. Via a verification text. 

 
 

4. Enter the following information as shown on your W9 
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5. Confirm your address 

 
6. To complete this process sign and accept the W9 info 

 
 


